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Following a round of town-hall meetings and a sealed-bid process, the City of Hurstbourne has renewed 
its contract with Rumpke for sanitation, yard waste, and recycling services. The Commission wants to 
thank residents for the feedback received at the town halls in April and May. The information gathered 
was important in determining what level of service is expected by our residents and we value your input. 
Going forward, as a next step with these services, we intend to use a survey of residents to hear from more 
of you on this subject and your feedback will help guide us in future decisions. 

Due to the rear-door pickup service Hurstbourne receives, Rumpke was the only bidder for the garbage 
contract. A five-year contract was offered that included a 63% price increase. After negotiation, the 
increase was reduced to 56%, for a total cost of $743,939 per year. 

•	 Garbage pickup remains on Tuesday and Friday. 
•	 Recycling remains on Tuesday. 

•	 Yard waste remains on Friday.

As before, service may be delayed a day during the following holiday weeks: 

•	 New Year’s Day
•	 Memorial Day
•	 Independence Day
•	 Labor Day
•	 Thanksgiving Day

•	 Christmas Day.

Sanitation and yard-waste services will remain the same. However, to reduce costs, recycling will be 
converted to an automated pickup by Rumpke. 

Starting August 15, recycling became automated using 65-gallon wheeled containers supplied by Rumpke. 
(Some residents already have the containers.) You will no longer be able to use the small green recycling 
bins with black lids. There is no need to turn these bins back in. They are yours to keep or dispose of 
during a pickup. Rumpke delivered the new containers (one per residence) August 9.

CITY RENEWS CONTRACT WITH RUMPKE
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Rumpke’s truck uses a mechanical arm to hoist and empty the containers. Because of this change, emptied recycling containers 
will not be returned to the front corner of the house. 

Our contract retains garbage pickup at the rear of the house. You may choose to place receptacles at the curb the night before a 
pickup. If so, Rumpke’s employees are expected to return your receptacles to the front corner of the house, along the driveway. 
The garbage pickup limit for each collection day is three, 30-gallon receptacles or one, 95-gallon receptacle. The 95-gallon 
container is available from Rumpke for $3.50 a month, billed to the resident. 95-gallon receptacles must be brought curbside by 
the homeowner for pickup and will be returned to the front corner of the house.

Place yard-waste at the curb the night before pickup. Residents can pay Rumpke directly for a yard waste receptacle ($3.50, 
billed monthly). This is not required. Yard waste can be placed in 20- or 30-gallon containers marked “YARD WASTE” or in 
compostable bags.  “Yard Waste” stickers can be obtained at City Hall free of charge. Tree and shrubbery trimmings should be 
cut and tied in bundles no more than four feet long and under 50 pounds. 

ACCEPTABLE ITEMS TO BE RECYCLED

ITEMS PROHIBITED FROM RECYCLING

•  Plastic bags  •  Buckets

•  Cassette tapes  •  Car parts

•  Bedsheets  •  Food

•  Hangers  •  Yard waste

•  Metal chains  •  Light bulbs

•  Garden hoses  •  Drinking glasses

•  Batteries  •  Ceramics

•  Needles •  Pots

•  Syringes •  Pans

•  Electronics •  Scrap metal

•  Polystyrene foam 
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CITY SOCIAL HELD JUNE 25 

The City Social was held on Sunday, June 25 from 2 to 5 
p.m. Fistful of Tacos food truck was on hand to serve some 
amazing food, and Coventry Hill provided great live music. 
Lyndon Police Chief Rob Schroeder stopped by as well to 
meet residents and chat with them about their concerns 
regarding the city. The City Commission wants to thank all 
the residents who attended. More events are being planned, 
and reminders will be mailed as those events draw near. 

MARK YOUR CALENDAR

Hurstbourne Family Picnic 
Sunday, Sept. 24
Lowe Elementary 

Fall Junk Pick-Up Day 
Saturday, Oct. 14

HURSTBOURNE FOURTH OF JULY PARADE

The City Commission wants to thank everyone who 
attended or participated in this year’s Fourth of July parade. 
Residents decorated their cars or golf carts for the parade, 
which started at Lowe Elementary. Lyndon Police were on 
hand for traffic control and to lead the parade. St. Matthews 
Fire Department provided a fire truck as part of the parade, 
and firefighters handed out flags and candy to spectators 
along the route. The parade was a huge success, and the city 
has already made plans to hold another in 2024. We will 
send reminders with more information to residents as the 
holiday approaches.

REMINDER – ON STREET PARKING 
PROHIBITED

The city wants to remind residents that on-street parking is 
prohibited throughout the City of Hurstbourne. According 
to Hurstbourne Code of Ordinances, Chapter 72.01(C), 
“Before on-street parking is permitted, all parking areas on 
the property must be utilized for parking. Only then may 
vehicles park on the street, but must abide by all other 
parking regulations.”

Garages and driveways must first be full before on-street 
parking is allowed. Fines can reach up to $200 per incident, 
and cars can be towed if chronic violations occur. Please 
be respectful of your neighbors and only park on the street 
when absolutely necessary, and never for long periods of 
time. 
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REACH ALERT – SCAN THE QR CODE TO SIGN UP 

The City of Hurstbourne contracts with REACH Alert, a local company and provider 
of an instant mass communication system, which enables the City to communicate 
essential information to our residents in real time. It is a simple, no cost service 
available to you. You can either scan the QR code to the left to be taken to the sign-up 
page, or all you have to do is let us know how you would like to receive your REACH 
Alert messages – whether by text, by email, by telephone, or in all three formats. 

Over 1,000 Hurstbourne households have already signed up. Customary Reach Alert 
messages include sanitation service delays, junk pickup information, picnic events, 
the City-wide shredding event, yard sales, and weather-related warnings.

After you register, you can login at any time to update your contact information. 
Anyone in your house can sign up to receive the information. You also have the option 

of adding up to a total of four email addresses and/or phone numbers to receive alerts. It is important to note that your 
contact information is held in strict confidence and will not be shared with anyone. 

The REACH Alert system is used solely for important and timely messages as determined by City Hall staff.

GOOD NEIGHBOR CHECKLIST

We all play a part in being a good neighbor and keeping Hurstbourne a beautiful and welcoming city. 
Please review the list below to ensure you are doing your part in being a good neighbor.

PARKING – All vehicles are parked in the garage or driveway before parking on the street  3

GARBAGE CANS – Garbage cans are kept at the rear of the garage/driveway for collection 3

PETS – Your dog is leashed, doesn’t run free, doesn’t bark excessively, and picked up after  3

BUILDING PROJECTS – You inform the City of Hurstbourne before you start your project  3

NOISE – Excessive noise levels are kept to a minimum out of respect for your neighbors 3

GRASS AND WEEDS – Your yard is cut, trimmed, and picked up – it’s a “junk-free-zone”  3

TREES, LEAVES AND DEBRIS – Your trees, leaves, and debris are properly maintained  3

HOME EXTERIOR – Paint, brick, shutters, gutters, steps, driveway are kept up to date  3

PUBLIC SAFETY – Your home and vehicles are locked and you keep a watch on your street  3

CITY STREETS – You carefully share streets with other vehicles, walkers, and bicyclists   3
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NEW TO THE CITY? 

WELCOME TO HURSTBOURNE!

Are you a new resident of our City? Important information 
such as the city directory, sanitation schedule, ReachAlert 
mass communication network, City Ordinances, Codes, 
and important public service agencies are good to have on 
hand.

If you need any of the above, contact the City website at 
www.hurstbourne.org, call us at (502) 426-4808 or stop by 
City Hall at 200 Whittington Parkway.

TENANT OFFICE SPACE  AVAILABLE AT CITY 
HALL

Office space is available for lease at the City Hall building. 
For questions or additional information contact Nicol 
Mercado at (502) 426-4808 or by email – nicol@
hurstbourne.org.

TREE CANOPY CAMPAIGN 
SCHEDULED FOR FALL

To offset the loss of Hurstbourne’s aging tree canopy, the 
city will again implement the Tree Canopy Program this 

fall. The city will order up 
to 50 trees for participating 
residents to plant in their 
front yards. Residents will 
be able to choose between 
two preselected species, and 
there is a limit of 2 trees per 
home. The city will approve 
the location selected by 

owners, and will coordinate the planting of the trees. The 
cost is $150 per tree, with the city covering the remaining 
cost of purchase and installation. More information will be 
mailed as it becomes available. 

Columbus/Indigenous People’s Day:
Monday, Oct. 9  

Veteran’s Day:
Friday, Nov. 10

Thanksgiving:
Thursday, Nov. 23 & Friday, Nov. 24

 Christmas:
 Monday, Dec. 25 & Tuesday, Dec. 26

STREET RESURFACING UNDERWAY

After the bidding process was complete, Libs Paving 
was awarded the contract for resurfacing services. Work 
will begin August 24th and should be completed by 
September 1, weather permitting.
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CITY CONTACT INFORMATION

We encourage you to check out the ways you can get in touch with your City government.

Office: City of Hurstbourne
 200 Whittington Parkway, Suite100
 Louisville, KY  40222

Hours: Monday-Friday 8:30-5:00
Phone/Fax: (502)426-4808 / (502)426-4889
Website: www.hurstbourne.org
General Email: info@hurstbourne.org

City Commission

Mary Masick Mayor                                MaryMasick@hurstbourne.org
Marc Norton Commissioner   Marc@hurstbourne.org
Ben Jackson Commissioner   Ben@hurstbourne.org
Bill Leavell Commissioner Bill@hurstbourne.org
Lois Wagner Commissioner   Lois@hurstbourne.org

City Administration

Tyler Johnson, MPA City Administrator Tyler@hurstbourne.org
Nicol Mercado Executive Assistant Nicol@hurstbourne.org
Mike Rhodes, CPA City Treasurer Mike@hurstbourne.org
Stephanie Kellerman, CPA City Bookkeeper Stephanie@hurstbourne.org

City of Hurstbourne 
200 Whittington Pkwy.
Suite 100
Louisville, KY 40222
Tel: 502 426 4808
www.hurstbourne.org
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